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now, in conjunction with the UK government's
N Energy Company Obligation. Now is the time to
prepare for your opportunity to receive fully
funded energy efficiency improvements to your
home. If you've got questions about the scheme,
what's included and your eligibility, we've got
answers.

\ The Great British Insulation Scheme is available

What is the Great British
Insulation Scheme?

The Great British Insulation Scheme is a new
extension of the Energy Company Obligation
(ECO), the UK government's scheme to help reduce
fuel poverty across the country, by reducing the
carbon emissions of residences through home
energy efficiency improvements. This time, the
Great British Insulation Scheme will focus mainly

on insulation.

How does The Great

British Insulation Scheme

save you money?

The Great British Insulation Scheme aims
to improve energy efficiency, which
means reducing your dependence on
energy intensive heating appliances like
boilers. This in turn will also save you
money on energy bills.

Who is eligible for The Great

British Insulation Scheme
support in 2023?

What are the ECO friendly
benefits of the scheme?

The benefits to the environment include
reduced carbon emissions, cleaner air,
reduced dependence on non-renewable
fuels and reduced dependence on energy
intensive technology. It will be a major
contributing factor to the UK's long-term
Net Zero goals.

How much could
| save on my
energy bills?

If you are in a council tax band of A-D in
England A-E in Scotland or A-E in Wales and you
have an Energy Performance Certificate (EPC)
of D or below, you should be eligible to receive
measures under the Great British Insulation
Scheme.

Under the Great British Insulation
Scheme the government suggests
households could save up to £310
a year on energy bills through
single insulation measures.




Section 1 | Questions about the Great British Insulation Scheme

How do | apply When did the
for a grant? ECO scheme start?

The Energy Company Obligation originally
started in 2013 in an effort by the government
to reduce carbon emissions in the UK. It has
now entered its fourth phase. The Great British
Insulation Scheme launches this year and is
expected to run for up to 3 years.

The most efficient way to start is
check your eligibility which you can
do with us here. We can also put
you in touch with trusted GBIS
installers to carry out the improve-
ments which you are eligible for.

What is the difference between ECO4 and
the Great British Insulation Scheme?

ECO4 is contingent on household benefits and is aimed at whole house retrofit. The Great British
Insulation Scheme (formerly known as ECO+) is not dependent on government benefits and is
focused on delivering specific insulation measures as quickly as possible.

Cavity wall Underfloor
insulation insulation

_Solid w_all 9 Solid floor
insulation

insulation

(internal/external)

What does the
scheme include?

Loft Insulation measures ‘ Park home
insulation under the Great British insulation
Insulation scheme

Roof Room-in-roof M
insulation insulation

How is the Is the scheme also
scheme paid for? for landlords?

Energy suppliers are obliged to
support funding towards energy
efficiency measure installation in
the homes of eligible applicants.
While it is a government scheme, it
is funded by your energy company.

Landlords can also apply for grant
support under the Energy Company
Obligation. If you have tenants living
in a qualifying property, support is
available for the replacement of
inefficient heating and the provision
of new insulation.




2 Under the Great British Insulation Scheme,
priority will be given to low-cost installation
measures like loft insulation and cavity wall

- : : I : insulation, which will reduce heat loss and

= reliance on energy-intensive heating technology

r A and ensure that the benefits of the scheme reach
es = as many households as possible.

Here's everything you need to know about
insulation and the energy and money saving
benefits of the Great British Insulation Scheme.

Questions about Home Insulation

How does loft insulation work?

Loft insulation reduces heat loss in the home by
preventing the movement of air upwards and out of
the home. It can also be effective in preventing
draftiness and increasing overall levels of comfort in
the rooms below.

How do | know if my What's the difference

house is insulated?

If you have mould or damp growing on
the walls or ceilings, it could be a sign that
your home is lacking insufficient insula-
tion. An overall feeling of craftiness in
certain rooms can also be an indicator.
Even if your loft is insulated, you may
have cavity walls and floors that would
also benefit from insulating material.

How do | know if I've
got solid or cavity walls?

Solid walls and cavity
walls can be identified by
the brick pattern; cavity
walls are laid lengthways
in an even pattern,
whereas  solid  walls
consist of bricks laid out
in both directions, leaving
no cavity inside.

Cavity wall

between solid wall and
cavity wall insulation?

Cavity wall insulation fills the gap between
the inner and outer wall of the house.
Because solid walls have no cavity,
insulation must be installed on the inside
or the outside of the solid wall.




Which type of
insulation is cheaper?

Loft insulation is the quickest and
cheapest way of insulating the home
to prevent heat loss and the effects
are felt immediately. This particular
type of insulation will be the focus of
the Great British Insulation Scheme.

Q!

How does loft
insulation make
my house more cosy?

Heat rises and therefore a vast
amount of your heating efforts will
rise and disappear through your
roof, if it is uninsulated. Loft insula-
tion traps that heat and keeps it
circulating in your home for longer.
A well insulated home stays comfor-
table for longer, particularly during
the colder months. During summer,
it helps control the transfer of heat
so it can also help to keep your
rooms cool in a heatwave.

Section 2 | Questions about Home Insulation
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Is home insulation
fireproof?

Insulation should not catch fire, but
some materials can melt and cause
damage. It is always recommended
to understand the fire properties of
the materials specified for your
home. An A1 fire rating is the
highest rating of insulation material
in the UK can achieve.
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How does insulation

stop my bills from
going up?

Insulation helps trap heat inside
your home, stopping it from
escaping and reducing the ongoing
need for heating appliances. This
means you're not wasting money by
losing heat through your walls. The
Great British Insulation Scheme is
here to help.
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Eligibility criteria differs between previous ECO
schemes and the Great British Insulation
Scheme. You may find you are eligible for free
insulation measures, whether or not you already
receive ECO or any other government benefits.
Read on to find out more about your eligibility.

Questions about Eligibility

Am | eligible for funding?

If you are a homeowner or private renter with an EPC
rating of D or below, you should be eligible for
support either through ECO4 or the Great British
Insulation Scheme.

| already receive ECO funding, can | apply for
a Great British Insulation Scheme grant?

If you have received support through previous
schemes run by the government and your
household still qualifies, you may still be eligible
under the Great British Insulation Scheme.

What EPC rating do | 3 | already have loft

need to be eligible insulation, can | apply
for GBIS funding? for GBIS funding?

To qualify for funding under the Great Even if you have loft insulation,
British Insulation Scheme, your EPC rating defective damaged or badly installed
must be D or below and your Council Tax insulation can still result in heat loss.
Band A-D. If you meet the qualifying criteria but

you already have some insulating
I live in a rural area, material at home, support is still
am | eligible for funding? available.

If you do not reside in a tax band area of
A-D but you still have an EPC rating of D or
below, you may still be eligible for
support. Check your eligibility with
Residential Energy Services.




Section 3 | Questions about Eligibility

4 What is an EPC?

Your EPC (Energy Performance Certificate) is the
officially recognised energy rating of your home,
taking into account heating methods, building
materials and energy usage. Every property owner'’s
aim should be to increase that EPC rating as much as
possible, to help manage the cost of living and create
a more comfortable, healthy living environment.

How do | know what

my EPC rating is?

Your overall EPC rating should be represented by a
single letter on your certificate, ideally A, B or C. We
can help you check your current EPC rating and if you
don't have an EPC for your home one of our energy
experts can organise this. If your rating is D or below
you may qualify for free home improvements.

My EPC rating isn't D or below;

am | still eligible?

If your EPC rating is above D but you are still in a low
income household you may still be eligible for
support. Check your eligibility with Residential Energy
Services.

| don’t live in the GBIS

tax bands but | need

help with my energy bills;
what can | do?

You may still qualify for one of the
government's energy efficiency support

schemes. The best option is to check your
eligibility.

Contact us
¢ 03334441265 & enquiries@residentialenergyservices.co.uk
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You've checked your eligibility and you're ready
to plan your Great British Insulation Scheme
journey. What's next? We will get the ball rolling
with a home energy assessment.

Here's everything you need to know about what
happens next if you're eligible.

Questions about Home Assessments

How do | start preparing my home for the
Great British Insulation Scheme support?

The best way to prepare for your home assessment is by F_E-
completing this helpful ‘Start Your Project’ check sheet = s

that will help our assessors to understand your property

much quicker.

https://residentialenergyservices.co.uk/assessments/

Your home energy assessment will determine what energy
efficiency measures will be best suited for your home to
have the maximum impact on your bills. The research
carried out in this assessment will form the substance of
your home energy plan.

What is a Home Energy Assessment? i‘l
2
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What's a Home How much does a Home
Energy Plan? Energy Assessment cost?

We have two options available to ensure
we can access as many people as
possible with home energy advice to
start you on your ECO journey.

A home energy plan maps out the

energy efficiency measures that will

most affect the cost of running your

home. It will detail each measure

|dnd.|V|duaIIy, est.lmate the cost of ﬁ
elivery and maintenance and provi- =

: : Online In-home assessment with a
de further information on next steps assessment qualified Retrofit Assessor

to help get your project underway. £99 £199
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Section 4 | Questions about Home Assessments

What happens during a
Home Energy Assessment?

A home energy assessment takes around two hours. We
analyse existing energy efficiency measures in your home
such as insulation, and we take measurements to determine
the scale of improvement needed. Our friendly team of
assessors will talk you through our proposed improvements,
explain the process going forward and answer any
questions you have.

Why have a Home Energy
Assessment before
booking a contractor?

Completing a Home Energy Assessment
means you are accurately scoping out the
level of work needed and the reasons
why. This not only makes the job more
efficient for contractors, getting the job
done quicker, it also means the measures
themselves are optimised for cost,
ensuring you're not overspending on
materials.
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Who chooses
contractors to
carry out the work?

Our Energy Assessors have over
10 years experience in the energy
efficiency sector. We only partner
with accredited, qualified and relia-
ble contractors and our Assessors
have a deep understanding of the
type of expertise needed on hand
on each project.
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Any more questions?

Our friendly advisors are on
hand to answer any questions
and support you through your
home improvement journey.

. 0333444 1265
& enquiries@residentialenergyservices.co.uk

www.residentialenergyservices.co.uk

Smart Innovation Hub,

IC6 Denise Coates Foundation Building,
Keele University, Newcastle Under Lyme,
Staffordshire, ST5 5AA




