


Residential Energy Services (RES) | A guide to your retrofit journey

WELL DONE!

Now you've recognised the need to
improve the energy efficiency of your
home the next steps are to check that
you qualify for funding and to determine
which energy measures you need to
create a warmer and cosier home.

To accelerate our efforts to improve homes to meet fuel poverty
targets, the government committed to a four-year,

extension and expansion of with . ECO4 will provide
support to low income and vulnerable households, with around
800,000 measures to be installed in around 8lhe
government also intends to launch the Great British Insulation
scheme to deliver £1 billion additional investment by March 2026.
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Your home
upgrade
journey

Energy saving measures
will make a great impact on
your fuel bills, and keep your

home warm and comfortable

throughout the year.

There’s a process we need to follow
to ensure we adhere to guidelines

and deliver the best possible service.

We will need to check the eligibility of both you
and your home to ascertain which grant funding
you can access. We can do this face to face or
over the telephone. Our energy advisors will
conduct a desktop assessment of your home
which will help us determine which energy
measures you need. If you receive benefits we will
need to confirm which ones to allow us to check
your eligibility through the datamatch service.

Provide us with your details and one
of our energy advisors will be in touch
to discuss energy saving measures
and guide you through the process.

Home Energy =
Assessment

Once we've confirmed that you and
your home are eligible for funding,
determined which energy saving
measures are most likely to benefit
your home, and if you are happy to
proceed, we will organise a Home
Energy Assessment where our energy
expert will arrange a visit to carry out
an initial assessment of your home.

A retrofit designer and expert installer will be appointed to carefully consider
and cost your project. The installer will need to visit your home to carry out a
technical survey. Once we receive the confirmed retrofit design and the project
price from the installer, we will allocate the maximum grant funding available to
help you with the cost. Once funding is confirmed we will raise an offer letter
providing you with the project details and any contribution to the cost that you
will be required to make.

Your installers will schedule a date with you and complete the energy saving
upgrades to your home. This may take a few days and involve site visits from our
team and the retrofit coordinator who manages and oversees the install. We
will follow-up with you three months after your install to check you are satisfied
with your upgrades, request your feedback and offer further support
if required.




What to expect

Once your application has been processed and

Home Energy eligibility checks complete, we will then
Assessment organise for one of our energy experts to visit
your home.

Our energy expert will complete a Retrofit
Assessment to evaluate your homes current
energy performance. The assessor will look at
areas such as heating systems, hot water
systems, ventilation and lighting. You will need
to be home for the assessment as they may
want to discuss your energy habits and usage.

A Home Energy Assessment usually takes
around 2 hours to complete.

Design. After your Home Energy Assessment, our team
will spend time planning the most effective
energy measures suited to your home.

Finding the most
suitable measures

Installers may need to visit your home to
complete a quick technical survey and take
measurements. If it's recommended that you
have multiple energy measures, this may mean
more than one installer will need to visit you.

We'll ensure we guide you through each step so
you know exactly what is happening at all times.
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Once we've created a plan for your energy
@ Organlsmg saving improvements we will need to submit

the funding this to the funding provider to approve your
grant funding.

We will organise for a contract to be signed so
we can organise the installation.
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Once your funding has been approved and
organised, the nominated installer(s) will be in
touch with you to organise a suitable date to
start the install. Depending on the measures,
installation can take from just one day (loft
insulation) or many weeks (solid wall
insulation).
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Installation
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At this stage you'll be dealing directly with your
installer, however if you have any questions
along the way our friendly team will be on hand
to help.
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Once your energy measures have been installed
and you're enjoying the many benefits such as
reduced fuel bills and a warmer, healthier
home, our team will be in touch to check how
you are getting on.

Post-Installation

We're keen to hear your thoughts on the
process and installation and most importantly,
how you feel about your energy improvements.
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Your installation

4 Section

Once all relevant preparatory work has Our best practice commitment to you...
been completed you'll now be ready to start

the installation process.

Depending on the energy
measure(s) being installed, you'll
have installers working on your

home for a period of time.

B

If you're having external wall
insulation or cavity wall insulation
installed, this will cause minimal
disruption as the install is carried
out externally.

Loft insulation or
air source heat pumps will
require access to the inside
of your home.

We will ensure the
installer will contact
you to organise a
convenient install
start date.
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You may expect
some disruption as
part of the install,
but we will act

on your behalf

to ensure a
smooth install.
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We will ensure a
visit from one of

our trusted Retrofit
Coordinators to
inspect the work.

We will provide
notice of the install
date so you can
work life and plans
around this.

+
*
We will work with the
installers to ensure
your home is left in
good condition,
however, you may
wish to add your own
finishing touches
through decoration
where necessary.
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If you have any questions along
the way and can't get hold of your
installer, please contact our team

of energy advisors on

0333 444 1265
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Frequently

Asked Questions

When it comes to installing energy saving measures,
homeowners often have several common questions.
Here are some frequently asked questions (FAQSs)

along with brief answers:

What are energy saving measures?

Energy saving measures refer to various
home upgrades taken to reduce energy
consumption and improve efficiency in
homes. Measures can include; installation
of insulation and upgrading your boiler.

What is an EPC?

Your EPC (Energy Performance Certificate)
is the officially recognised energy rating of
your home, taking into account heating
methods, building materials and energy
usage.

Every property owner's aim should be to
increase that EPC rating as much as
possible, to help manage the cost of living
and create a more comfortable healthy
living environment.

Don't worry if you don't already have an
EPC, our energy experts will guide you
through the process and a Home Energy
Assessment will form the basis for your
energy upgrades.

How much can | save on my energy bills
by installing energy saving measures?

The savings can vary based on factors such as the
type of measures installed, your energy usage,
occupancy levels and utility rates. Householders
can expect to make noticeable reductions on their

fuel bills by introducing any energy saving measure.

How does the funding work?

First, eligibility is determined by a number of
factors including household income, EPC rating
and whether or not you are receiving any current
government benefits. RES then work to
determine suitable energy efficiency measures
for your home. We also work with a trusted
network of partners to help ensure those
measures are delivered correctly.

What funding is available?

The Great British Insulation Scheme is
expected to include £1 billion in funding.

The Energy Company Obligation (ECO4) scheme,
which is due to run until March 2026, expects to
deliver up to £4 billion in energy efficiency and

heating measures.

Are the installers checked
by RES, or do | find my own
installation companies?

Installers working on funded projects must be
TrustMark approved and hold the relevant
accreditations  to  install  the  measures
recommended.

In order for us to calculate funding and support
your retrofit journey we work exclusively with
nominated installers who are experienced and
accredited to deliver your installation.

Who pays for improvements
to my home?

The ECO4 is a government scheme deployed by
energy suppliers who fund energy efficiency
measures for your home, delivered by approved
installers.

| live in a rural area,
am | eligible for funding?

If you live in an area which is tax band A-D and
have an EPC rating of D or below, you should be
eligible for funding.

If you do not live in a tax band area of A-D but you
still have an EPC rating of D or below, you may still
be eligible for support.

Check your eligibility with RES.

Will installing energy saving
measures disrupt my daily life?

The level of disruption during the installation of
energy measures depends on the specific
upgrades being installed. Larger-scale projects,
such as replacement heating systems or
insulation installations may require temporary
adjustments. We advise to discuss any potential
disruptions with your installer prior to starting.

Are energy saving measures
expensive to install?

The cost of energy saving measures can vary
depending on the specific upgrades and the size
of your home.

Various funding options are available and it is our
job to guide you through the funding application
process and point you in the right direction.

We will work to get the best funding options
available, which may mean you have nothing, or
very little to pay towards upgrading your home.

Our eligibility checking process will determine
exactly what measures and how much funding
you can get.

Can | refuse to proceed if I'm not
satisfied with the recommended
energy measures?

Yes, you do not need to accept the improvements
recommended and we advise you consider the
proposal prior to signing your contract. Our
energy experts will happily guide you through the
recommended measures and answer any
questions you may have.

How do I apply for funding?

Contacting RES is the quickest and most
straightforward way to find out if you qualify,
compile your eligibility criteria and approach
energy providers to obtain ECO
grant support.

You can call us on

0333 444 1265

or email
enquiries@residentialenergyservices.co.uk



Get in touch

. 03334441265
& enquiries@residentialenergyservices.co.uk

www.residentialenergyservices.co.uk

Smart Innovation Hub,

IC6 Denise Coates Foundation Building,
Keele University, Newcastle Under Lyme,
Staffordshire, ST5 5AA




