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Inside you will find a clear explanation of how your bill 
works, the details of your energy tariffs, and how it all 
translates to the cost of energy at home. 

As energy costs continue to rise, improving the energy 
efficiency of your home has never been more critical. 
Initiatives like ECO4 are available to support you in 
enhancing your home’s energy efficiency and reducing the 
amount you spend. 

Our friendly RES advisors are here to support you through 
the process; get in touch if you need help checking your 
eligibility.

For now, explore the information in this brochure to better 
understand your energy bill and start taking control of your 
energy usage.

In today's climate of rising energy bills and the urgent need for better awareness of 
energy efficiency, it's more important than ever to thoroughly check your bill.

Understanding how to read your bill will help you verify that you are on the right tariff 
and that your charges accurately reflect your consumption. This knowledge can 
prevent you from overpaying or underpaying for your energy.

Welcome to our guide on 
understanding your energy bill.
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What to look out for 
on your energy bill 

Meter readings
On your bill, you should see the most current readings from your gas and 
electricity meters. If you provided a measure, you should see a "C" (for 
customer). If your energy company took the reading, you should see an 
"A" (for real) after the reading. There will be an "E" after the reading if 
your energy provider has estimated what the reading is. It is always good 
practice to check your meter and give your energy provider an up to date 
figure, to make sure you are not overpaying.

Energy usage
It is always helpful to know how much energy you use, so that you can 
follow up on any unexpected changes from your ordinary usage. A smart 
meter is useful for identifying energy use, enabling you to look into any 
potential mistakes with your bill.

Tariff
You should see the name and terms of your tariff. This will 
help you compare prices if you decide to switch providers.

Payment amount and date
You should see the name and terms of your tariff. 
This will help you compare prices if you decide to switch providers.

MPAN or MPRN numbers
It's helpful to remember both of these numbers because having them on hand 
can make moving providers go much more smoothly.

For electricity, the 21-digit MPAN stands for Meter Point Administration Number 
and begins with an “S”. For gas, your MPRN will be up to 10 digits long.

Terms and conditions
The terms of the deal you are currently on. Your provider should let you know 49 days 
before your current contract expires. From there, you can look for a new deal with your 
current provider, or a new one. Your provider will default to their standard tariff if you 
do not switch, which could be more expensive, so it's always important to check! 

Funding may 
be available in 

your area
Check your eligibility
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Address
Bill recipient address.

1

Current balance
A positive figure means your account is in credit. 
A negative balance means you owe money.

If you are not on direct debit and you pay when your 
bill arrives, this is the amount you need to pay.

2

Supply address
This is the property you are being billed against.

3

Account number
It is important to have this to hand whenever you are speaking with your energy supplier.

4

Statement number
This number will also make it much easier for your energy supplier to handle 
any queries, especially when it comes to any issues related to your bill.

5

Statement date
The date the bill was issued. Another important 
detail to have to hand when making any enquiries.

6

Statement period
This is the time period that is covered by this current billing cycle. 
In most cases, householders pay either monthly or quarterly. 

7

Tariff
This is the name of the tariff you are on. 
This is useful to know, especially when you are looking to switch. 

8

Annual estimates
This estimates how much your energy should cost over the next 12 months, by energy type. 

9
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Current balance
This figure demonstrates how much your account with your supplier is in credit or debt. 

10

Meter information
This includes Meter Point Administration Number (MPAN), Meter Serial Number, 
Tariff name and charging period. 

11

Meter readings
This part lists any meter readings that were given; “C” indicates a 
customer reading and  “E” references an estimate by your provider.

12

Rate of electricity
This section covers the cost of electricity as it was during the 
statement period, broken down into itemised quantities.

13

Cost of electricity supplied
This is the actual amount charged during the billing period.

14

The bill will be split in two 
sections to show electricity and 
gas usage. The information is 
shown in the same format.
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Explanation of your gas statement
This section displays the units of gas used in kWh, 
against your gas meter reading. This section may also 
show tariff information and total balance, broken down.

15

15

The details on ‘Your Current 
Balance and Tariff’ show what 
transactions have taken place 
on the account as well as
confirming tariff information.

Our friendly 
advisors are on 

hand to support you 
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Current balance
This section includes previous balance, new charges which 
apply to the current billing period and the total amount of 
payment received.

16

Payments received
This section explains what was paid and when, 
either via direct debit or directly.

17

Tariff information
This provides tariff information in a little more detail, 
including payment method and tariff end date.

18

Estimated annual usage
This section estimates the amount of energy you are 
expected to use over the course of a year, measured in kWh.

19

Much of the information on 
the last page can also be found 
elsewhere on the bill, but it’s a 
good summary of the charges 
made and details of the tariff.
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Understanding 
your Energy Tariff
 
What is an Energy Tariff?
An energy tariff is essentially the rate you pay for your gas and electricity. This can vary 
depending on your supplier, the type of contract you have, and your consumption. 
Understanding your tariff helps you choose the best option for your needs.

Why Do Energy Prices Change? 
- The Energy Price Cap
The Energy Price Cap directly influences what consumers pay. For example, under the 
new cap in October 2024, energy prices are set to rise by 10%. As a result, the average 
annual dual-fuel bill will be £1,717. The price cap includes two main components:

Keeping track of these changes allows you to manage your energy use efficiently and 
potentially reduce your financial burdens. Stay proactive, and keep updated on the 
cap and its potential impact on your energy bills. 

Fixed Tariff
The rate is locked for a set 
period, offering protection 

against price increases.

The rate can change, often 
in line with fluctuations in 

the energy market.

A package deal where you get 
both gas and electricity from 
the same provider, often at

a discounted rate.

Variable Tariff Dual-Fuel Tariff

The Standing Charge
A daily fixed cost you pay 

regardless of usage.

The Unit Rate
The cost for each unit 
of energy consumed.

£
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Smart Innovation Hub, 
IC6 Denise Coates Foundation Building, 
Keele University, Newcastle Under Lyme, 
Staffordshire, ST5 5AA

Get in touch
      0333 444 1265

      enquiries@residentialenergyservices.co.uk

www.residentialenergyservices.co.uk


