
Impact Report
September 2024 - September 2025



Sarah Parry
Message from

Director, Residential Energy Support CIC

The pressures of the energy crisis have 
not disappeared; only changed shape.

Our efforts have made a measurable difference:

“

As we head into winter, OFGEM has confirmed a 
further rise in the price cap from 1 October 2025 
(around 2% for a typical user), while standing 
charges remain elevated and under formal review. 
Bills are still markedly higher than before the crisis 
began, and energy debt has hit record levels, 
leaving millions struggling to keep up as wider 
living costs continue to bite.
 
Fuel poverty now reaches far beyond those out of 
work. Working families, shift workers and those 
facing language or digital barriers are making daily 
trade-offs between heating and other essentials. 
The result is a widening gap between what homes 
need and what households can afford, even as 
support schemes evolve. 

Over the last 12 months, Residential Energy 
Support CIC has doubled down on practical, 
face-to-face help through the Warmer Homes 
Project, our Energy Advice Demonstrator with 
DESNZ and the Midlands Net Zero Hub. We 
reached 13,803 consumers with impartial in-person 
advice and delivered 286 community events 
(including 253 in Stoke-on-Trent), surpassing 
programme targets. Working with trusted local 

partners, we’ve demystified retrofit, explained 
funding and supported residents in hard-to-treat 
homes to cut costs and carbon. 

Recognising those who traditional models miss, 
we also pioneered Workplace Energy Advice 
with Centrica’s Energy For Tomorrow. Since 
September 2024, we’ve run 84 workplace 
sessions engaging over 4,300 employees across 
the Midlands; around half have gone on to 
one-to-one support, with households now 
progressing towards funded insulation, solar PV 
and low-carbon heating. Behind the numbers are 
people like Dennis and Sandra in the 
Staffordshire Moorlands, now warmer, safer and 
spending less, thanks to targeted measures.

Healthy homes lead to healthier lives. That drives 
us, and in the year to come we remain motivated 
to making that a reality for all.

Sarah Parry
Director, Residential Energy Support CIC

Life can be tough these days, but we saved quite a lot 
of money, and it’s substantial. RES has been very good 
to us. Pleasant people, they’re lovely. They really are.

— Dennis & Sandra Woodward, Biddulph Moor

At the heart of our mission is the belief that healthy homes 
contribute to healthier lives, and we remain resolute in our 
commitment to making this a reality for all.

Our mission

18,800
We’ve reached over We’ve assisted 

9,400 1,500
off-gas homes

We’ve provided vital 
advice to

hard-to-reach individuals with
bespoke energy advice

people with our service
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The Energy Crisis
2024-2025 — A Summary

September 2024
UK regulations come into force restricting Winter 
Fuel Payments (WFP) in England & Wales to 
pensioners on Pension Credit or certain other 
means-tested benefits. In 2023/24, 10.8m 
pensioners in 7.6m households had received WFP.

RES continues the Workplace Employee Energy 
Advice programme with DESNZ & Midlands Net 
Zero Hub for a second year. Receives nomination 
in the London Construction Awards for 
Community Engagement.

October 2024

Ofgem price cap rises to £1,717 
for a typical dual-fuel household, 
increasing bills ~10% vs July-Sep.

RES launches Workplace Energy 
Advice with funding via Centrica’s 
Energy For Tomorrow programme.

November 2024
Cap for Jan-Mar 2025 
announced at £1,738 
(+1.2% vs Oct–Dec 2024).

January 2025

Energy Price Cap takes 
effect at £1,738.

February 2025
Government also moves to 
expand the Warm Home Discount 
(WHD) for winter 2025/26 (subject 
to consultation in June).

August 2025
Ofgem announces the Oct-Dec 2025 
cap will rise to £1,755, adding ~£35 
a year for a typical household.

As of this month, Workplace Energy 
Advice with Centrica’s Energy For 
Tomorrow delivers 84 workplace 
sessions engaging >4,300 employees 
across the Midlands (~50% received 
one-to-one advice).

May 2025

Government re-expands 
WFP for winter 2025/26 
for all pensioners.

July 2025

Price Cap falls 7% to £1,720 for Jul-Sep 2025.

Warmer Homes Project so far reaches 13,803 
consumers in person (>107% of target) across 
286 community events (121% of target), 
including 253 events in Stoke-on-Trent.

March 2025

DESNZ publishes official Fuel 
Poverty Statistics (England) for 
2024: 11.0% (2.73m) households 
in fuel poverty. 

April 2025
Energy Price Cap increased 
to £1,849 for Apr-Jun 
2025 (+6.4% vs Jan-Mar).

June 2025
Government confirms 
WHD expansion: around 
6 million households to 
receive the £150 rebate 
in winter 2025/26.
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Impartiality is a cornerstone 
of our service.
When offering energy-saving advice, it is 
imperative that we maintain neutrality to 
build trust and ensure that every 
recommendation is truly in the best interest 
of the resident.

By remaining unbiased, our advisors 
present solutions tailored to individual 
needs, free from the influence of 
commercial or political agendas. This 
ensures fairness, transparency, and 
credibility. When residents trust that our 
advice is genuine and designed specifically 
for their situation, they are more inclined to 
act on it, adopt energy-saving measures, 
and build long-lasting relationships with our 
team. This impartiality is vital for continued 
community engagement and the successful 
implementation of energy efficiency 
initiatives.

Impartiality

Impartiality is vital for 
continued community 
engagement. 

Our 
Priorities

Empowering residents 
through education is key 
to delivering widespread 
domestic retrofitting.
Our materials are designed to be 
accessible, ensuring that even those 
with visual impairments or reading 
challenges can understand the 
guidance provided.

Our in-house marketing team takes 
great care in selecting readable fonts, 
clear colour contrasts, and layouts that 
facilitate understanding. 

We also offer a 24/7 multi-language live 
chat, breaking down communication 
barriers and making our services 
accessible to all.

Education

“Empowering
residents through
education is key.

RES Energy Advisor Paul at St Paul's Church in Longton (Approach Dementia Group)

“
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Our Priorities (Continued)

Individuals find discussing income levels a sensitive topic, 
and as such engagement needs to be implemented in a 
sympathetic, delicate and respectful manner.

We provide a safe space for residents to discuss their energy 
worries, and offer a multitude of communication options which 
include: phone calls, whatsapp calls, messaging, email and home 
visits. Successfully engaging with residents about energy 
measures in a market dominated by aggressive cold-calling 
requires building trust and demonstrating genuine value. 

Community
Engagement
We engage with communities through in-person 
presentations, Q&A’s, webinars, and distributing 
a large range of collateral as takeaways to be 
shared with their wider family.

“We provide a safe
space for residents
to discuss their 
energy worries.

IMPACT REPORT 2024-25

Engagement can be the most challenging 
element of energy advice delivery.

Engagement

We introduce ourselves and explain who we 
are and why we’re here. We emphasise that 
our approach isn’t to sell, but to advise.

Being authentic and transparent

Our advice is bespoke and personalised. Whether 
we are checking EPC ratings or reviewing energy 
bills and concerns, we adapt to each individual.

Personalised engagement

We understand that building trust and relationships is 
a long-term commitment, so we remain committed to 
supporting residents even after our advice service has 
been delivered. 9 times out of 10, if something goes 
wrong, it is us they will call.

Customer journey

We strengthen our reputation by leveraging case 
studies, reviews, and local media coverage. Trust is 
built on community recommendations, so cultivating 
strong relationships with both local organisations and 
residents plays a crucial role in enhancing our standing 
within the community.

Reputation and referrals

We provide useful, straightforward information 
about energy saving measures, to inform households 
and provide the knowledge they need to make 
informed decisions.

Education over sales

We achieve this by:

8 9
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How RES has helped 
tackle the Energy Crisis

Outcomes
2024-2025

With funding from the Department for Energy 
Security & Net Zero and managed by the 
Midlands Net Zero Hub, RES launched the Local 
Energy Advice Demonstrator Programme in 
September 2023. This initiative aimed to 
explore innovative methods for delivering 
energy advice to hard-to-reach or underserved 
communities.

Central to this effort was our mobile energy 
advice van, which travelled across different 
locations, providing impartial, on-the-ground 
support. We expanded our service to offer 
employee energy advice into workplaces across 
the UK; ensuring everyone has access to 
impartial guidance on how to save money on 
their energy bills and access grants and funding.

The Warmer Homes Project

people reached with our
service and light touch advice

13,803

off-gas homes provided
with energy advice

1,500

hard to reach people provided 
with bespoke energy advice

9,402
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What differentiates 
RES as an energy 
advisory service? We understand that the success of any 

energy initiative relies heavily on 
resident engagement and trust, and 
that starts with strong marketing.

What sets Residential Energy Support CIC apart is not 
just our technical competence in energy advice, but our 
exceptional ability to connect with residents through 
best-in-class marketing. 

In partnering with us, you are 
choosing an energy services provider 
that doesn’t stop at advice. 

You’re choosing a partner who knows 
how to get your message across, who 
can generate awareness and 
engagement, and who can ultimately 
increase the impact and success of 
your energy initiatives. 

Simply put, our marketing is not an 
add-on—it’s a core part of how we 
deliver results.

The RES
Partnership

Delivering the RES message

IMPACT REPORT 2024-25

We specialise in building powerful, credible 
brands that resonate with the local community. 
Our approach ensures that we are visible in the 
right places, with messaging that speaks directly 
to residents' needs and concerns. We don’t just 
communicate the technical benefits; we create 
easy-to-understand, compelling collateral that 
simplifies complex energy concepts and 
encourages action.

By using proven marketing strategies—such as 
targeted campaigns, engaging visual materials, 
and consistent communication—we make sure 
residents feel informed, valued, and 
empowered to make the right choices for their 
homes. This not only drives engagement but 
builds long-term trust between residents and the 
local authority.

12 13
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Residential Energy Support CIC
Smart Innovation Hub
RIC6 Denise Coates Foundation Building
Keele University, Newcastle Under Lyme
Staffordshire, ST5 5NS

Get in touch
      0333 444 1265

      enquiries@residentialenergyservices.co.uk

www.residentialenergyservices.co.uk


